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NOJNIOXEHUE
0 nopsiake ohopMneHns BO3HUKHOBEHUS, NPUOCTAHOBIIEHUA U NpeKpaleHUs
OTHOLLEHUW Mexay
YacTHbIM 06pa3oBaTenbHbLIM yupeXaeHneM AoNONHUTENbHOro o6pa3oBaHus
«JluHreucTuveckan wkona «Bpuranuka» u obyvarowmmucs u /unu/ pogutensmu
(3aKOHHLIMK NpeaCTaBUTENSAMM) HECOBEPLEHHONETHMX 06yYaloWwmnxcs

l. O6wme nonoxeHus.

1. Hactosuwee MonoxeHxne paspaboTaHo B cootBeTcTBUN C KOHCTUTYLUMEN Poccuickon
®epepauunn, paxpgaHckum kogekcom Poccuitckon ®egepaunn, PepepanbHbiM
3akoHOM «O6 obpasosaHun B PP», degepanbHbiM 3akoHOM "O HEKOMMEPYECKUX
opraHusayusax", 3akoHoMm P® «O sawuTe npas notpebuteneit», MNpasunamm okasaHus
nnaTHbIX obpasoBaTenbHbIx ycnyr, yTB. MNocTtaHosnexuem [lpasutensctea PO ot 15
asrycta 2013r. Ne706, YcrtaBoM M WHbIMU nokanbHbiMuM aktamn YOYOO «JIlW
«Bputanuka» (aanee — LWkona).

2. [lonoxeHue perynupyeT OTHOWEHWS, BO3HUKaKWMe Mexay 3akasdyukamu,
obpasoBaTenbHbix ycnyr (qanee — «3aka3yuk») u LLIKONOW npu okazanuu nnatHbix
obpasoBaTenbHbIX ycnyr B cgepe obpasoBaHus.

3. MNoHsATUsA, ncnonblyemble B HacTosLweM [onoxeHuu:

«3aKasuuk» - uanyeckoe nuULO, HENOCPEACTBEHHO nonyvatulee obpasoBaTenbHble
ycnyrm  u/vnu  pogutenu  (3aKkoHHble  npeacTtaBuTenu)  usMyeckoro  nuua,
HenocpeAcTBEHHO nony4atollero obpa3soBaTenbHble yCnyru;

"Cnywatens" - husnyeckoe nuuo, oceaunsaroliee obpasoBaTenbHylo NporpaMmy;
«Wkona» — YOYOO «JIWW «BputaHuka», okasbiBarowee nnatHble obpasoBaTenbHble
ycnyru no peanusauum obpasosaTenbHbIX NPOrpaMM, yKa3aHHbIX B NIMUEH3UK.
"nnatHble  obpasoBaTenbHble  ycnyru' - ocywecTBneHue  obpasosaTenbHo
[esATENLHOCTY NO 3aAaHWSAM U 3a CHET CPeACTB PUINYECKUX U (UNK) KPUANHECKUX Nl
no JoroBopam BO3ME3[HOro OKa3aHWsi oOpasoBaTeflbHbIX YCNyr, 3aKMYaeMbiM npu
npueme Ha oby4yeHue B LKoY,

4. lLikona okasblBaeT nnaTHble obpa3oBaTenbHble YCNyru B COOTBETCTBUN C NULEH3UEN
Ha npaBo BeaeHust obpa3oBaTenbHON AEATENbHOCTH.

5. lLikona B obsi3aTenbHOM nopsiake 3HakoMUT notpebuTens ycnyr co ceoum Ycrasom,
nUUeH3neid Ha npaBo BeAeHus 00pas3oBaTeNibHOW AEATeNbHOCTM U ApyruMK
[AOKyMEHTaMW, pernameHTUpyoLwumn opraHusauyunio obpasosaTensHoro npouecca.

6. BsaumooTHoweHua Lkonbl W obyvawlwerocs perynupylTcs  [OroBOPOM
BO3ME3[HOro  OKa3aHus oOpasoBaTenbHbIX YCNyr, ONPEAEnsioWMM  YpOBEHb
obpasoBaHus, CpokM 0ByYeHUs, pa3mep nnatbl 3a 00y4eHne, UHbIE YCOBUS.

7. lkona obsa3aHa obecneynTb okaszaHUe NnaTHbIX 0bpa3oBaTesNbHbIX YCnyr B NONHOM
obbeme B COOTBETCTBUM C 0Bpa3oBaTeNbHbIMU NPOrpaMmMamu W yCnosusMU A0rosopa
06 okasaHuu nnaTHbIX 0bpasoBaTenbHbIX YCNyr (fanee uMeHyeTcs - [lorosop).



8. Hactosuwee [lonoxeHune saBnseTca ob683aTenbHbIM AN UCMNOMHEHUS BCEeMM
paboTHukamu LWkonbi.

Il. Mopsapok 3aknioyeHusi AOroBOpPoB 06 OKazaHWMM NNaTHbIX obpa3oBaTenbHbIX
ycnyr.

9. lWkona obsizaHa [oO 3aknYeHUs [oroeBopa  npeaocTaswTb noTpebutento
AOCTOBEpHY UHGopmauuio o cebe M okasbiBaeMblx UM obpasoBaTenbHbIX ycnyrax,
obecneymBaloLlyo BO3MOXHOCTb UX NpaBuIbHOro Bbibopa.

10. lWkona obssaHa poBectu Ao 3akasymka (B TOM 4ucne nyTeMm pasmMelleHus B
yao6HoM ans 06o03peHns mecte) MHdopMaLuio, coaepxallyto cneayrowme ceeaeHuns:
a) HauMeHoBaHWEe W MecTo HaxoxaeHus (agpec) Lkonbl, cBeAeHUA O Hanuyuu
NUUEH3UW Ha npaBo BeaeHus obpasosaTenbHOM AeATenbHOCTW,  a  Takke
HaWMeHOBaHWA, aapeca n TenedoHa opraHa, ux BblaaBLIEro;

6) ypOBEHb U HaNPaBMNEHHOCTb peanuayemblx obpasoBaTenbHblX Nporpamm, dopmbl 1
CPOKM UX OCBOEHWUS,

B) nepeyeHb o6pa3oBaTENbHbLIX YCMYr, CTOMMOCTb KOTOpbIX BKKOYEHa B nnarty no
[OroBopYy, NOPSAOK UX NpeaoCTaBneHus;

r) cTOMMOCTL 0BpasoBaTenbHbIX YCNYr, Oka3biBAaEMbIX 3a nnaTy Mo A0rosopy ¥ NopsAok
ux onnartsl,

) NopsAoK npuema v TpeGoBaHns k nocTynaiowmum B Lkony;

e) dopMa AOKyMEeHTa, BblAABAEMOro Mo OKOHYaHUM obyueHnus B LLikone.

YkazaHHas WHgopmauus pasmellaetca Lkonoi Ha ovumansHom cante - B CeTu
WHTEpHET, Ha cTeHaax, a Tatkke npy NoMoLLy obbsABNEHU, OykneTos, NPOCMNEKTOB.

11. llkona obs3aHa Takke NpeaocTaBuUTb ANA O3HaKOMMEHUs No TpebosaHuio
3akasyuka u (unu) notpebutens:

a) Ycras LWkonbl,

6) nuueH3nlo Ha ocyulecTBnenne obpa3oBaTenbHON AEATeNbHOCTM U Apyrve
LOKYMEHTbI, pernameHTupyoLe opraHnsaumio obpasoBaTenbHOro npouecca;

B) agpec n TenedoH y4peauTens (yypeauteneit) LLUkonbl, opraHa ynpaBneHus
obpasoBaHueM; '

r) obpasLbl AOroBOpPOB 06 okazaHuv nnaTHbIx obpasoBaTenbHbIX yCnyr,

) obpazoBaTesnbHble NporpaMmel, cTouMocTk 06pasoBaTenbHbIX yCnyr;

e) nepeyeHb kaTeropuit 3aka3uukoB, MMeloLMX npaso Ha nonyyeHve CKWaKu B
COOTBETCTBUM C NOKasbHbIM akTOM LWkonbl. ‘

12. UHcopmaLus pasmelaercs LLikomnoi Ha' ochnunanbHOM caiTe B CeT! WHTepHeT, a
Taloke Ha cTeHAax NPUEMHOI koMuceun B NEPUOA ee pabortbi. !

LLikona obs3aHa coobliate norpebutento no ero npockbe Apyrve OTHOCAWMECH K
Jorosopy v cooTBeTCTBYylOLEN o6pasoBaTenbHoM ycnyre CBEASHNA. ;
13. Wikona obasaHa cobnioaaTtb yTBEPXAEHHbIE y4ebHbIi NnaH, ronoBoW KaneHaapHbin
yyebHbI rpacpuk n pacnucanune 3aHATUN. X

14. Pexum 3aHATUN (paboTbl) ycTaHaBNNBAETCA LLikonow.

15. OCcHOBaHMEM ANs oKasaHus NnaTHbIX obpasoBaTenbHbIX yCnyr ABNAETCA AOTOBOP.
[oroBop 3aksnio4aeTcs Ao Hayana ux okasawua.

16. [lorosop ‘3akno4aeTcs B NPOCTOI NUCbMEHHOW copme’ 1 cogepxuT cneaytoune

cBEeAEHNA:
a) HaumeHoaHue LLkonb! - JOPUANHECKOrO NNLA;

6) MECTO HaxOKAEeHMS LWkonbl;




B) HAMMEHOBaHWe unu pamunus, UMs, oT4ECTBO (Mpy Hanu4um) 3akasyuka, TenedoH
3akasyuka;

r) MECTO HaXOXAEHWUS UNI MECTO XUTeNbCTBa 3akasyuka:

A) damunua, umsa, otyectBo avpektopa LUkonbl u (unu) 3akasyuka,
AOKYMEHTA, yAOCTOBEPAIOLLEro NONHOMOYMS 3aKa3yunka:

) hamunus, ums, oT4ecTBO 0byYaloLerocs, ero MecTo XUTenbCcTea, Tenedon;

X) NpaBa, 0653aHHOCTN K OTBETCTBEHHOCTL LUKONbI, 3aKa3uunka u Cnywartens;

3) NONHAs CTOMMOCTL 06pa30BaTeNbHbIX YCNyr, NOPAAOK UX ONNATI:

W) CBEAEHWSA O NUUEH3WN Ha OCylecTBneHne oBpa30BaTENbHON AEATENbHOCTY
(HauMeHoBaHWe NUUEH3NPYIOLWEro opraHa, HoMep 1 gaTa perucTpauuu nuueHsum);

K) BWA, ypoBEHb W (MNK) HanpaBNEHHOCTb obpasoBaTenbHON nporpammbl (4acTb

obpasoBaTenbHOM  nNporpammbl OnpefeneHHoro  ypoBHs, Buga u  (unu)
HanpaBneHHOCTH);

n) dopma obyyeHus:;

M) CPOKW OCBOEHUS 0Bpa3oBaTENbHOI NPorpaMMbl (NPOACIKUTENBHOCTb obyyeHus);
H) NOPAAOK U3MEHEHUS U PACTOPXKEHNA [OroBOPa;

n) apyrue HeobxoauMble cBefeHus, CBAiI3aHHble co
OKa3sblBaeMbIX NNaTHbIX 06pa3oBaTENbHbLIX YCNyr.

€) AO/MKHOCTb, haMUNUS, UMS, OTHECTBO NULA, NOAMUCHIBAIOLLETO AOroBOP OT UMEHMU
Wkonbi, ero noanuck, neyats Lkonsl, a Take nognucs 3akasuuka.

17. [loroBop cOCTaBNAeTCA B ABYX 9K3EMNNApax, OAWH W3 KOTOPbIX HAXOAUTCS Y
LWkonbl, apyroi - y 3akasuyuka.

18. Cpokn xpaHeHUs NOANUHHUKOB AOrOBOPOB ONPeAensiloTCS B COOTBETCTBUM C
AEeACTBYIOWNM 3aKoHoAaTeNbCTBOM Pd.

19. 3aka3unk 0b6s3aH onnaTuTb okasbiBaemble 06pa3OBaT6ﬂbele ycnyru B nopsiike v B
CPOKMU, YyKa3aHHble B orosope.

PEKBU3UTLI

cneymdgukon

lll. Topsaaok npuOCTaHOBMEHWS  [OroBOPOB 06  OKa3aHuM
obGpa3oBaTenbHbIX YCNyr.

20. lNpu obHapyxeHun HepocTaTka o6pa3oBaTeNbHON YCNyrM, B TOM YACNE OKa3aHus
€€ He B MOMHOM oObéMe, npefycCMOTPeHHOM 06pa3oBaTENbHLIMM NporpaMmMamu

(4acTbto obpasoBaTenbHOW Nporpammebl), 3akasuuk BnpaBe no CBOEMy BbiGoOpy
notpeboBaTb:

e bes3Bo3mesaHoro okasaHua obpasoBaTenbHoOW ycnyru;
e Copa3mepHOro yMeHbLIEHWUsi CTOMMOCTU OKa3aHHOW 0Bpa3oBaTenbHOM yenyru;
o Bo3melleHUs MOHECEHHbIX WM PacxoAoB MO YCTPaHEHWIO HeaoCTaTKoB
oKa3aHHOW obpa3oBaTenbHO YCyrn CBOUMW CUNaMn UNU TPETbUMU NUUAMMU.
21. Ecnu WcnonHutenb Hapywun Cpoku okasaHws obpas3oBaTenbHoit ycnyru (cpoku
Ha4ana u (MNM) OKOHYaHMA OKasaHWs obpa3oBaTENbHOW  ycnyru
NPOMEXYTOYHbIE CPOKWU OKasaHusi obpasosaTenbHow ycnyru) nubo ecnu Bo
okasaHuss obpa3oBaTenbHOW YCNyrM CTano O4YEeBUAHBIM,
ocyLecTBMeHa B CPOK, 3aKka3uuk Bnpase no cBoemy Bbibopy:
° HasHaunTb WcnonHuTenio HOBLIW CPOK, B TEYEHWE  KOTOporo Mcnonuutens
AOIKEH NPUCTYNUTL K OkasaHwio obpa3oBaTenbHOW yCnyrv U (MNu) 3aKOHYMTL
oka3aHue obpasoBaTenbHOW ycnyru;
MopyunTb okasaTb obBpasoBaTenbHyl ycnyry TpeTbUM nuuam 3a pasymMHyo
LeHy u notpeboBatb OT ICNONHUTENSA BO3MELLIEHUS NOHECEHHbIX pacxonos;

o  [loTpeGoBaTb yMeHbLIEHUA CTOMMOCTU 0BpPa3oBaTENLHON YCNyru.

NNaTHbIX

n  (Mnun)
BPEMS
4TO OHa He Oypger

)



22 HopmatueHas YMCNEHHOCTb NONHOIA FPYNNbl COCTaBNSET OT 8 Ao 15 yenosek, manon
- oT 3 po 7 venosek. B cnyyae cokpaljeHus konuyectsa obyvalowmxca Huxe
HOPMATUBHOTO, NO COrNacoBaHUIO CTOPOH BO3MOXeH nepeBog Obyvawowerocs B
APYrytlo NONHyio rpynny COOTBETCTBYIOWErO YpOBHA, B Manylo rpynny nubo Ha
“HAMBUAYaNbHOE 0OYYeHWe C 3aKnioHeHNeM COOTBETCTBYIOLLEro 40roBopa.

IV. PacTopxeHue noroBopa 06 okazaHMM NNaTHLIX 06Pa30BaTENbLHbLIX ycnyr.
23. Wkona okasbiBaeT obpasoBaTenbHble YCnyrv B NOpsSAKe U B CPOKM, ONpeaeneHHbIe
Norosopom u Yctasom LLkonsl.

24. 3a HeWUCNONHEHWe WNU HeHaanexallee WCNONHeHWe CBOWX 06S3aTenbCTB Mo
AoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM
Poccuitickon ®epepaunu u [OrosBopom.

Aorosop cuuTaeTCA pPacTOprHyThiM B Cryyae HEeWCMONHEHUS 3aKasuukom w/unu
Cnywatenem ycnosuit [lorosopa 06 okazaHuv nnaTHbix 06pa3oBaTenbHbIX YCNyr.

25. OQHOCTOPOHHWI OTKA3 OT UCNONHEHUS 06s3aTeNbCTB NO AOrOBOPY AONYCKAETCS B
cnyyasx, npeaycMoTpeHHbix [paxaaHckum kogekcom Poccuickon depepauuv wunu
[OroBOpPOM.

26. 3aka3uuk BnpaBe OTKA3aTbCA OT MCNOMHEHWA Aorosopa v notpebosath NONHOMO
BO3MELEHUR YyObITKOB, ecnu B CpPOK HefjocTaTku obpasoBaTenbHOM yCnyru He
ycTpaHeHbl Wcnonwutenem. 3aka3uMk Takke BnpasBe OTKasaTbCsi OT MCMOSHEHWUN
Aorosopa, ecnu UM oDHapyXeH  CyWecTBEHHbIW  HeAoCTaToK  OKa3aHHOW
ofpasoBaTenbHOM yCnyru WNW WHble CyLIECTBEHHble OTCTYNNEHWS OT YCMoBWUNA
norosopa.

27. Ecnu Ucnonnutenb Hapywwun CPOKM OKasaHWs obpasoBaTenbHoW ycnyru (Cpoku
Hayana W (MNM) OKOHYaHWA oOkasaHus obpasoBaTenbHoOM ycnyru U (4nu)
NPOMEXYTOYHbIE CPOKU OKa3aHus obpasosatenbHow ycnyru) nubo ecnu BO  Bpems
oKasaHua obpasoBaTenbHOW Yycnyru CTano oO4eBUAHbIM, 4YTO OHa He Oyger
OCyLeCTBNEHA B CPOK, 3aKka3yuk Bnpase pacToprHyTb 4OrOBOP.

28. 3akasuuk Bnpase notpebosaTb NONHOrO BO3MELLEHUs  YObITKOB, NPUYMHEHHBIX
€My B CBA3M C HapylUeHWEeM CpOKOB Hayana U (MNW) OKOHYAHUS OKasaHus
obpasoBaTenbHOW ycnyru, a Tawkke B CBA3NM C  HeaoctaTkamu obpasosaTenbHown
ycnyru.

29. WcnonHuuTenb BnpaBe OTKa3aTbCs OT wucnonHenus [orosopa, ecnu 3akasuyuk
HapyLUMN CPOKM onnatel ycnyr no Hactosuwemy [lorosopy Gonee 4em Ha 10 aHen.

30. UcnonHuTenb BnpaBe OTKa3aTbCA OT UCMOMHEHUA HAcToALLEero Aorosopa B cnyvae
YMEHbLUEHUSA KonuyecTsa 00yHaloLMUXCA HUXKE HOPMATUBHOW YMCNEHHOCTU rpynnbl, He
no suHe Mcnonuurens.

31. MWcnonwutenb Bnpaee oOTKasaTbCA OT ucnonHewus [lorosopa, ecnu
3aka3umk/Obyvalowmuncs CBOUM NOBEAEHUEM CUCTEMATUYECKN HapylwaeT npasa M
3aKOHHble WHTEpEecbl Apyrux obydaluwuxcs u paboTHUkoB Wcnonuutens wunm
NpensTcTBYeT HOPManbHOMY OCyLecTBNeHuo obpasosaTensHoro npouecca.

32. B cnyyae HeucnonHenus 3akasyukom n. 3.2 [loroBopa npeteHaun 3akasuuka K
KayecTBy OKa3aHHbIX VICnonHWTEeNnem ycnyr He noAanexaT PacCMOTPEHWIo, ycnyru
WcnonHuTensi NpU3HAIOTCH OKa3aHHbIMW B NONHOM 0ObEMe, npousBeAEHHAs onnara
BO3BpPATy HE NOANEXMT.

33. [loroBop MOXeT ObiTb pacTOpPrHyT CTOpOHamMW B OLHOCTOPOHHEM NOPsAKE Mpu
yCnoBuM BO3MelleHus (akTUYeCKUX 3aTpaT Ha OCHOBAHWM  MUCbMEHHOTO
yBegomnenus. [laToi pacTOpXeHWs [Oorosopa B 3TOM Cfy4ae HABNAETCH [AeHb,
cneayowui 3a AHeM NOoNy4YeHUs CTOPOHOW NUCbMEHHOTO YBEAOMNEHUS.

34. Bo3BspaT AeHEeXHbIX CPEACTB 3a 3aHATUA, NponyueHHble Cnywarenem 40 MOMEHTa
pacTOpXeHUs Aorosopa, He NPou3BOAUTCS.



35. TpeteHann no UCNONHEHWIO AoroBopa paspellanTca B nopsgke,
npeaycMoTPEHHOM AeiCTBYIOLIMM 3aKOHOAATETbCTBOM.

36. B cnyyae BO3HUKHOBEHUA OBGCTOATENLCTB HEMPEOAOSIUMON CUnbI (noxape!,
CTUXWiHbIe GeacTBus, BOWHLI, BOeHHble AeidcTBuA nboro xapaktepa unu gpyrue
00CTOATENbCTBA, HAXOAALUMECA BHE KOHTPOSA CTOPOH) CTOPOHbI OCBOBOXAAKTCA OT

OTBETCTBEHHOCTW 3a HEUCMONTHEHUE UNW HeHaAnexallee UCMoNHeHne B3ATbIX Ha cebs
Mo HacTosILLeMy AoroBopy 0b6a3aTensLCTs.



